
How to BookOnline
1.

Install the
‘Fresha for
Customers’

app on your
phone from

the app
store/play

store.
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2.

Once you’ve
opened the

app, you’ll be
met with this

home page.
Press the

search icon
at the

bottom of
the screen.



3.
On the map,
locate and
zoom in on

Bidford and
the salon

should
appear.

How to BookOnline



4.
Select the
salon and
this menu

will appear.
Press the

book now
button at

the bottom
of the screen,
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5.
Select either

the option to
book for

yourself, or
create a

group
appointment,

if  you’re
bringing

someone else
with you.
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6.
Scroll and

select the type
of service

you’re looking
for from the

top menu, and
add the

service(s) you
want for you
appointment.

You can select
more than

one.
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7.
Select a

therapist, date
and time out

of the
available
options. If

your desired
time isn’t

available, you
can join the
waitlist for

any
cancellations.
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8.
Login or

create a new
account, you

can use
facebook,
google or

just use your
email

address.
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9.
To cancel or
reschedule,

click on your
appointment
on the fresha

home page,
and select

manage
appointment.

Whenever
you visit the

app it will
show you any

upcoming
appointments. 

How to BookOnline



10.
If you prefer

not to
download

the app, You
can also

cancel or
reschedule

your
appointment

through your
confirmation
or reminder

email.  
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